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MOTORPACK - STEADFAST

Policy Wording and Product Disclosure Statement

Introduction

The insurer of this Motorpack insurance is Wesfarmers General Insurance 

Limited ABN 24 000 036 279 AFS Licence No. 241461, trading as Lumley 

Insurance.

This document contains important information about this insurance and 

how it works. Before making a decision to take up this insurance, please 

read this document carefully.

To determine if this insurance is appropriate for You, it is important that 

You read:

information on important matters You need to be aware of before 

applying for this product;

About Steadfast

shareholders. Each shareholder is an independent insurance brokerage. 

Steadfast Group Limited. Steadfast Group Limited does not issue, 

Important information about Steadfast’s advice

LUMLEY INSURANCE 
BRANCH NETWORK

Australian Capital Territory
Level 4, 10 Rudd Street 
Canberra City ACT 2600 
Phone: (02) 6279 0333 
Fax: (02) 6279 0330

New South Wales
Lumley House
Level 9, 309 Kent Street
Sydney NSW 2000
Phone: (02) 9248 1111
Fax: (02) 9248 1122

Suite 19, Eastpoint Centre
50 Glebe Road
The Junction
Newcastle NSW 2291
Phone: (02) 4925 7500
Fax: (02) 4940 0295

Northern Territory
Level 2, Beagle House
38 Mitchell Street
Darwin NT 0800
Phone: (08) 8946 4600
Fax: (08) 8946 4666

Queensland
Level 2, 99 Melbourne Street
South Brisbane QLD 4101
Phone: (07) 3307 4800
Fax: (07) 3307 4899

South Australia
465 Pulteney Street
Adelaide SA 5000
Phone: (08) 8228 1700
Fax (08) 8228 1777

Tasmania
Level 1, 27 Paterson Street
Launceston TAS 7250
Phone: (03) 6345 4700
Fax: (03) 6345 4711

Victoria
Level 3, 99 King Street
Melbourne VIC 3000
Phone (03) 8627 4333
Fax: (03) 8627 4312

Western Australia
Level 9, 50 St George’s Terrace
Perth WA 6000
Phone: (08) 9220 8222
Fax: (08) 9220 8251
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IMPORTANT INFORMATION

1. Entering into the Policy with Us

affect Your ability to claim.

account Our actual or estimated obligation to pay 

You need to:

what You want;

reference along with receipts, and other 

other application for insurance, and for any other 

We may cancel it and/or reduce Our liability in 

2. Your Duty of Disclosure

Your duty of disclosure for a new Policy

The Insurance Contracts Act 1984 requires that 

any information that We seek must be collected by a 

When answering Our questions, You must be honest 

 Insurance Contracts 

Act 1984 

which a reasonable person in the circumstances, 

would include in answer to the question. We will use 

the answers in deciding whether to insure You and 

what terms.  It is important that You understand You 

are answering Our questions in this way for Yourself 

Your duty of disclosure before You renew, extend, 

vary or reinstate Your Policy

 Insurance Contracts Act 

1984

to Our decision whether to accept the risk of the 

insurance and, if so, on what terms.

matter:

 that diminishes the risk to be undertaken by us;

 that is of common knowledge;

 that We know or, in the ordinary course of Our 

business, ought to know;

  

When answering any questions, You must be honest.  

We will use the information You disclose in deciding 

whether to insure You and anyone else to be insured 

Consequence of non-disclosure

If You fail to comply with Your duty of disclosure for 

may cancel it. 

its commencement.

3. Other Party’s interests

4. Cooling O#

Cooling Off period ends, which are set out in the 

General Conditions.
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Important Information

5. Code of Practice

The Insurance Council of Australia Limited has 

which is a self regulatory code for use by all insurers. 

The Code aims to raise the standards of practice and 

We are a signatory to the Code. If You require further 

information about the General Insurance Code of 

6. Complaints

Committee. 

If You are unhappy with Our decision You may refer 

Commission for disputes. The scheme applies to 

agree to be bound by the FOS’ determinations on 

disputes but You are not so bound. If You wish Your 

dispute to be determined by the FOS, You must refer 

Your dispute to the FOS within 2 years of the date of 

the FOS by contacting them at:

Melbourne Victoria 3001

Email: info@fos.org.au

Website: www.fos.org.au

7. Premium

include but are not limited to:

Your business.

account Our actual or estimated obligation to pay 

Where We are required to pay an estimated amount 

estimate of the amount We will be required to pay. 

When You apply for this insurance, You will be 

to be paid and how it can be paid. This amount will 

product. If You fail to pay, We may reduce any claim 

8. Excess

payable in certain circumstances are shown in the 

and contact details.

9. Privacy

 Privacy Act 1988 (Cth).  

We are committed to ensuring that all Our business 

the importance of keeping personal details for 
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 Collection

We collect personal information for the purpose of 

 Disclosure

When necessary, We may disclose Your personal 

information to and/or collect Your personal 

information from:

and claims reference agencies, credit agencies, 

information technology, research and 

and document management, legal and other 

bodies, where required by law;

Where You are an insured person and not the 

 Disclosure overseas

include:

in the same Group;

so;

or collect personal information about You from 

 Use

We use and disclose Your personal information 

handling and dispute resolution.  

We may also use and disclose Your personal 

information for a secondary purpose related to the 

purpose for which We collected it, where You would 

information for that secondary purpose. In the case 

or disclosure will be directly related to the purpose of 

collection.

When We disclose personal information to third 

parties We limit their use and disclosure to the 

third parties will use it for; and how they can access 

contact Your nearest Lumley office and ask for the 

www.

lumley.com.au.

 Access

You can request access to, and if applicable the 

correction of, the personal information We hold 

In some circumstances, We are able to deny Your 

request for access to personal information. If We deny 

Your request for access, We will tell You why.

IMPORTANT INFORMATION (CONTINUED)
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10. Goods and Services Tax (GST)

GST status . Any claim settlements, up to the total of 

all amounts insured, will be calculated with reference 

to Your GST status and the GST status of the property 

which is the subject of the claim. 

penalty or charge that You are liable for arising out of 

Your misrepresentation of, or failure to disclose, Your 

registered for GST purposes, You should calculate 

Your proposed Sums Insured with reference to 

the GST status of each Vehicle or item of Insured 

may or may not include a GST component. An 

amount for GST should only be included in the Sum 

not used 100% for business use. All Vehicles or items 

settlements, up to the total of all amounts insured, 

will be calculated with reference to Your GST status 

and the GST status of the property which is the 

subject of the claim.

for general information only. You should not rely on 

on the application of the GST to Your particular 

circumstances.

11. Terrorism Insurance Act 2003 (Cth)

Terrorism.

the cause of the damage is declared a terrorist 

incident by the responsible Minister, then You may 

be afforded protection within the limits of indemnity 

Terrorism Insurance 

Act 2003

to reduce the settlement of Your loss to a percentage 

the settlement is reduced then this will be at the 

direction of the Minister.

Terrorism Insurance Act 2003 can be obtained at  

.

12.  Underinsurance

It is Your responsibility to ensure that the Sums 

Insured of the Vehicle or property You want insured 

or  property to be insured. If Sums Insured are not 

adequate, claims may not be paid in full.

to renewal each year. Inadequacy of Sums Insured 

If You are unable to establish the adequacy of Sums 

Insured, You should seek assistance from Your 

13. Financial Claims Scheme

Treasurer declaring that the FCS will apply to that 

insurer.

Scheme’s eligibility criteria being met. 

Information about the FCS can be obtained from  

 

  by calling 1300 13 10 60.

14. Exclusions and Conditions

each section for full details.

the obligations which You must comply with to be 

Conditions and the conditions in each section for full 

details.

15. Claims Payment Examples

how a claim payment might typically be calculated. 

It is assumed that the insured is registered for GST 

and conditions. They are a guide only.

Important Information
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Claim Payments Examples for Parts A and B

Example: Total Loss – where the Sum Insured exceeds 

the Market Value 

A Vehicle that is comprehensively insured for a sum insured 

of $150,000, or market value, whichever is less.  The standard  

excess is $1,000 or 1% of the Sum Insured, whichever the greater. 

The Vehicle is damaged in an accidental event and We assess 

the cost of repair to be $200,000.  We decide it is a total loss.

The market value is determined as follows:

The Vehicle is 10 years old and  We assess the market value to 

be $130,000 (GST inclusive).

How much 

We pay
Explanation

Market Value 

is less than 

the Sum 

Insured We 

assess the 

Market Value 

as $130,000. 

The Vehicle is a Total Loss with a Market 

Value of $130,000 and the Sum insured 

is $150,000. We normally decide a 

Vehicle is a total loss if the complete 

Less GST 

component 

$11,818.18

The Market Value includes GST. As you  

of any payment we make to you for 

the Total Loss of Your Vehicle, We will 

deduct the GST component.  In this 

business use.

$1,300

decided to pay total loss on market 

Total claim 

$116,881.82

We would normally pay this amount 

directly to You in a total loss situation.

payout 

$30,000

If, instead of owning Your Vehicle 

outright, Your Vehicle was leased or 

pay the difference between the amount 

has a limit of 25% of the Market Value 

Total claim 

payable 

$146,881.82

We would normally pay the claim 

not to You. You pay them any amounts 

left owing.

Vehicle including similar accessories and parts, plus Our 

becomes Our property and We are entitled to keep the 

$1,000 proceeds of its sale, plus any registration and 

compulsory third party insurance refund.  This does not 

refunds directly in which case We will deduct these costs 

Example: Authorised Repair – Licensed Repairer  

A Vehicle that is comprehensively insured for a sum insured 

of $150,000 or market value whichever is less.  The standard 

excess is $1,000 or 1% of the Sum Insured, whichever the 

greater. 

The Vehicle is damaged in an accidental event and We assess 

the cost of repair to be $50,000 (GST inclusive).

How much 

We pay
Explanation

We pay the 

Cost of repair 

$50,000. 

The Vehicle is damaged and We 

authorise repairs to Your Vehicle with 

$1,500

greater. 1% equals $1,500 of the Sum 

from the amount We pay to the repairer 

directly to the repairer.

Total claim 

payable 

$48,500

We would normally pay this amount 

directly to the repairer.

Claim Payment Examples for Part C

Example: Total Loss – where the Sum Insured exceeds 

the Market Value 

The Insured Property  is insured for a sum insured of $150,000, 

or market value, whichever is less.  The standard  excess is 

$1,000 or 1% of the Sum Insured, whichever the greater. The 

Insured Property is damaged while in Transit and We assess 

the cost of repair to be $200,000.  We decide it is a total loss.

The market value is determined as follows:

The Insured Property is 10 years old and  We assess the market 

value to be $130,000 (GST inclusive).

IMPORTANT INFORMATION (CONTINUED)
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How much 

We pay
Explanation

Market Value 

is less than 

the Sum 

Insured 

We pay the 

Market Value 

of $130,000. 

insured is $150,000. We normally decide 

Less GST 

Component 

$11,818.18

The Market Value includes GST. As You 

of any payment We make to You for 

the Total Loss of Your Vehicle, We will 

deduct the GST component.  In this 

business use.

$1,300

Total claim 

$116,881.82

We would normally pay this amount 

directly to You in a total loss situation.

the $1,000 proceeds of its sale, plus any registration and 

compulsory third party insurance refund if applicable.  This 

these refunds directly in which case We will deduct these 

Example: Authorised Repair – Licensed Repairer  

Insured Property is insured for a sum insured of $150,000 or 

market value whichever is less.  The standard excess is $1,000 

or 1% of the Sum Insured, whichever the greater. 

The Insured Property  is damaged in an accidental event while 

in Your care, custody and control and We assess the cost of 

repair to be $50,000 (GST inclusive).

How much 

We pay
Explanation

We pay the 

Cost of repair 

$50,000. 

$1,500 the Sum Insured of the damaged item, 

deduct this from the amount We pay 

to the repairer and You would pay the 

Total claim 

payable 

$48,500

We would normally pay this amount 

directly to the repairer.

Claim Payment Example for Parts A, B and C

Example: Third Party Liability   

Your Vehicle or Insured Property is insured for a sum insured of 

$150,000 or market value whichever is less.  The basic excess is 

$1,000 or 1% of the Sum Insured, whichever the greater. 

You were held legally liable to pay as compensation $50,000 

for damage to Third Party property as a result of an accidental 

event arising out of the use of Your Vehicle or Insured Property  

on a public road. The sum of $50,000 has been adjusted to 

take into account the GST position of the Third Party.

How much 

We pay
Explanation

We pay the 

Liability 

$50,000. 

Third party property damaged with a 

demand for compensation of $50,000 in 

Total claim 

$50,000

We would normally pay the claim 

Your 

applicable 

1% equals $1,500 of the Sum Insured in 

there is no damage to Your Vehicle 

authorised repair, then We will deduct 

from the amount We pay to repair Your 

16. Updating the Product Disclosure Statement

Statement from time to time if certain changes 

occur where required and permitted by law. 

Statement or other compliant document to update 

Where the information is not something that would 

reasonable person considering whether to buy this 

insurance, We may issue You with notice of this 

information in other forms or keep an internal record 

 

Important Information
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GENERAL PROVISIONS

General de*nitions

Aircraft

through air or space, other than model Aircraft.

Family

permanently with You, including Your partner.

Money means current coin, bank notes, currency notes, 

orders, Money orders, negotiable and nonnegotiable 

belonging to You or for which You are legally responsible 

not mean any of these in the possession of or carried 

by professional Money carriers, professional carriers or 

common carriers.

Period of Insurance

Policy

insurance contract.

Policy Schedule means the most current Schedule of 

Insurance or any future renewal Schedule, including any 

Terrorism means an act including but not limited to the 

of persons, whether acting alone or on behalf of or in 

connection with any political, religious, ideological, ethnic 

or similar purposes or reasons, including the intention to 

section of the public in fear.

Vehicle means any type of machine on wheels or on self 

laid tracks made or intended to be propelled by other 

than manual or animal power, and any trailer or other 

attachment to be utilised in conjunction with or drawn by 

any such machine.

Watercraft

than model boats.

You or Your

Your Business means the business as described in 

We, Us or Our

General Insurance Limited A.B.N. 24 000 036 279, trading as 

Lumley Insurance.

General exclusions

1. a. War

We will not pay for any loss or damage arising 

directly or indirectly as a result of:

proportions of or amounting to a popular rising, 

military and/or usurped power.

 b. Terrorism

i. We will not pay for any death, injury, illness, loss, 

nature directly or indirectly caused by, resulting 

from, or in connection with, any act of  

Terrorism regardless of any other contributing 

ii. We will not pay for any death, injury, illness, 

nature directly or indirectly caused by, resulting 

from, or in connection with, any action taken in 

way relating to the matters set out in paragraph 

 c. Radioactive Contamination

We will not pay for any:

a. loss or damage to property eligible for insurance 

Association; or

or indirectly caused by or contributed to by or 

arising from:
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i. ionising radiation from or contamination by 

any nuclear waste or from the combustion 

of nuclear fuel;

hazardous or contaminating properties of 

any nuclear installation, reactor or other 

nuclear assembly or nuclear component 

thereof;

hazardous or contaminating properties of 

contributed to by, resulting from, or arising out of, or 

2. Geographical limitations

will not pay for any loss or damage to a Vehicle or 

Commonwealth of Australia at the time of its loss or 

3. Known defects

We will not pay for loss or damage caused by faults 

or defects known to You, or any employee whose 

knowledge in law would be deemed to be Yours, and 

arranged.

General conditions

The following general conditions apply to all sections of 

1. Cancellation

of Insurance;

Insurance 

Contracts Act 1984.  We will refund the 

c a premium funding company only in accordance 

with the power of attorney You granted to such 

company.  We will refund the premium for the 

request or, the date they specify if that is a later 

date.

2. Claims

What You must do after loss, damage or accident:

b. Assist other people within Your capabilities if 

required;

damage or liability;

d. Notify the police immediately if any of Your 

property is lost, stolen, or maliciously damaged 

apprehend the offending party;

completing Our claim form. You or someone 

acting on Your behalf must complete a claim 

form within a reasonable time of an occurrence. 

If You do not, We may reduce the amount 

We pay if the delay causes increased costs or 

soon as possible.

What You must not do after a loss or accident:

a. You must not admit fault or agree to pay for 

offer, settle, or attempt to settle any claim against 

You. If You do We may not pay all or part of the 

claim;

3. Jurisdiction

subject to determination by any court of competent 

jurisdiction within Australia according to the law 

which applies to that jurisdiction.

4. Waiver of subrogation rights

against any third party who would be liable to 

compensate You with respect to that loss, damage or 

General Provisions
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to which We are or may become entitled by 

subrogation against:

or controlled by any insured, or against, any 

b. You may without prejudicing Your position 

any liability if required at law to do so;

ii. agree to enter into a contract for storage of 

goods or merchandise if the terms of the 

contract include a disclaimer clause; 

iii. agree to enter into a lease for occupancy of 

any building or part of a building, or a lease, 

or hiring of property where the terms of the 

lease, or hiring, include a disclaimer clause in 

5. Goods and Services Tax (GST)

The amount of premium payable by You for this 

the premium. When We pay a claim, Your GST status 

will determine the amount We pay.

When You are:

a. not registered for GST, the amount We pay is 

the Sum Insured/limit of indemnity or the other 

b. registered for GST, We will pay the Sum 

Insured/ limit of indemnity or the other limits 

of insurance. Any payments We make will be 

to which You are entitled for any acquisition 

property to be insured. 

payable by You.

GENERAL PROVISIONS (CONTINUED)
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MOTORPACK SIGNIFICANT FEATURES AND BENEFITS

Part A – Commercial Motor 

This is a summary only

Cover For Your 

Vehicle – Section 1
Included Bene*ts Section 1 Limit - Up to $15million

Summary of 

Included Bene*ts – 

Section 1 

 

Accessories

Automatic Trailer Cover 

Completion of Journey 

Costs

Death Bene*t 

Death or Disability

Disability Modi*cations 

Emergency Repairs 

Employee Vehicles 

Funeral Expenses

Goods in transit 

Hire Car following Theft

Immediate Family Travel 

Expenses 

Keys and locks 

Replacement with a New 

Vehicle (Total Loss of 

Vehicle)

Vehicle up to 4.5T GVM within 2 years of original registration

Leased or Financed Payout 

(Total loss gap cover)

Mechanical Breakdown

Personal E#ects 

Removal of Debris 

Repatriation of Driver 

Repatriation of Vehicle 

Replacement Glass (Nil 

Excess)

Signwriting 

Towing 

Tyre Replacement 

Uninsured Motorist 

Protection 

Windscreen

Motorpack Signi#cant Features and Bene#ts
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Summary of 

Bene*ts – Section 

1 - Optional

Hire Car following 

Collision

Liabilities to Third 

Parties - Section 2
Included Bene*ts Section 2 Limit - Up to $35million

Summary of 

Included Bene*ts – 

Section 2

Dangerous Goods Liability

Damage to Leased 

Premises

Defence Costs 

Liability for goods being 

Carried, Loaded and 

Unloaded

Legal Costs Legal Costs with prior written consent

Movement of other 

Vehicles

Non-Owned Vehicle

Non-Owned Vehicles in 

Car Park car park

Towing Disabled Vehicles

Trailers

Extensions to 

Section 1 and 

Section 2

Automatic Additions and 

Deletions

Contractual Liability

Cross Liability

L.P.G Conversion

Other Interested Parties

Sea Transportation

Subrogation Waiver

General Condition No Fault Excess

Part B –Heavy Motor

This is a summary only

Cover For Your 

Vehicle – Section 1 
Included Bene*ts Section 1 Limit - Up to $15million

Summary of 

Included Bene*ts – 

Section 1 

Accessories As Nominated

Death Bene*t 

Emergency 

Accommodation

Emergency Repairs

Finance Payments of 

Repaired Vehicles

First Aid Kit Expenses

MOTORPACK SIGNIFICANT FEATURES AND 
BENEFITS (CONTINUED)
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Motorpack Signi#cant Features and Bene#ts

Summary of 

Included Bene*ts – 

Section 1 

Hire Substitute Vehicles 

Including Theft

Immediate Family Travel 

Expenses

Keys and Locks

Leased or Financed Payout 

(Total loss gap cover)

Non-Owned Trailer

Personal e#ects

Removal of Debris

Removal or Retrieval Costs

Repatriation of a Driver

Repatriation of a Vehicle 

Including Theft

Replacement with a New 

Vehicle (Total Loss of 

Vehicle)

Within 2 years of original registration

Reward for Recovery of a 

Stolen Vehicle 

Signwriting

Tarpaulins, gates, chains, 

dogs, straps.

Trauma Counselling

Vehicle Modi*cation 

Summary of 

Bene*ts – Section 

1 - Optional

Downtime Protection 

Liabilities to Third 

Parties - Section 2
Included Bene*ts Section 2 Limit - Up to $35million

Summary of 

Bene*ts – Section 2

Dangerous Goods Liability

Employee Use of Vehicle 

Employer, Partner or 

Principal

Freight Falling, Leaking or 

Spilling

Legal Costs Included in Section 2 with prior written consent

Loading/Unloading - 

Permanently Attached 

Plant

Non Owned Trailer

Vehicle Under Tow

Extensions to 

Section 1 and 

Section 2

Automatic Inclusion

Cross Liability

L.P.G Conversion

Sea Transportation

Other Interested Parties

General Condition No Fault Excess
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Part C – Mobile Plant & Equipment

This is a summary only

Material Damage – 

Section 1
Included Bene*ts Section 1 Limit - As stated in Schedule

Summary of 

Included Bene*ts – 

Section 1

Dry Hire Included in Section 1

In Transit Included in Section 1

Expediting Expenses

Accessories, Tools and 

Spare Parts 

Signwriting

Tyre Replacement 

Protection and Removal 

Locks and Keys

Personal E#ects

Windscreen Replacement
Insurance

Road Risk Liability – 

Section 2
Included Bene*ts Section 2 Limit - As stated in Schedule

Summary of 

Bene*ts – Section 2

Defence Costs

First aid Costs

Legal Costs Included in Section 2 with prior written consent

Substitute Vehicles

Movement of Other 

Machines

Removal of Debris

Sea Transportation

Towing Disabled Machines

Trailers

Extensions to 

Section 1 and 

Section 2

Automatic Additions and 

Deletions 

LPG Conversion

Other Interested Parties

Hold Harmless 

Hired in Plant not noted 

on the Policy Schedule 

Dangerous Goods Liability

General Condition No Fault Excess

MOTORPACK SIGNIFICANT FEATURES AND 
BENEFITS (CONTINUED)



14

PART A - COMMERCIAL MOTOR

De*nitions

Accident or Accidental means unintended, unforeseen, 

fortuitous or unanticipated happening or mishap, which is 

Agreed Value means the amount nominated by You that 

Schedule.

Basic Excess

Comprehensive Cover means if this is shown on Your 

Motorpack.

Damage means any physical Loss, or destruction as 

appropriate to describe the type of Loss suffered.

Dangerous Goods means freight that consists of goods 

Dangerous Goods Code means the current Australian 

Driver

and competent and who is a reasonable person, employed 

Excess

Financial Stress means inability to meet debt repayments 

GST

Gross Vehicle Mass (GVM)

a Vehicle can carry, including its own weight, according to 

Hire Car Costs means the amount paid by You to hire any 

may be liable for under the hire car agreement.

Included Accessories 

optional by the original Vehicle’s manufacturer on the 

whilst attached to, on, or within Your Vehicle. 

Immediate Family 

parents, siblings and dependent children.

Loss

time and place.

Market Value

Mechanical Breakdown means the actual breaking, 

burning out or malfunction of any part of Your Motor 

an incorrect type, or inappropriate fuel, lubricant or 

coolant into a Vehicle, or failing to place the correct or 

manufacturer, as a result of internal, electronic, electrical 

or mechanical defect causing sudden stoppage of normal 

operation and necessitating repair before it can resume 

normal operation.

Mobile Plant means a self propelled Vehicle or machine 

which is not normally registered for on road use  and is 

lifting, pumping, spraying, loading and unloading, 

 

Own Damage Cover 

Motorpack only.

Part 

Personal E#ects means personal items owned by You or 

Your employees, which are designed to be worn on the 

person, or carried about, but not:

negotiable instruments;

b. Tools or items used in connection with a business or 

occupation; or

phones.

Reasonable Costs

Section 

Standard/Optional Accessories means accessories 

but only whilst attached to, on, or within Your Vehicle.

Part A - Commercial Motor
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Sum Insured means the Agreed Value or Market Value 

registration and compulsory third party insurance. The 

GST status of each Vehicle insured. 

Third-Party means a person who is not the Insured, or is 

Third Party Property Damage Cover means if this is 

Third Party Property Damage Fire and Theft Cover 

if Your Vehicle 

under Section 2,

Tool of Trade means use of Your Vehicle:

lifting, pumping, spraying, loading and unloading, 

b. in  the process of setting up for such operations and 

preliminary to or subsequent to, being used for 

lifting, pumping, spraying, loading and unloading, 

d. whist temporarily at rest prior to, or subsequent 

grading, scraping, drilling, lifting, pumping, spraying, 

Total Loss means where We decide to pay You the full 

Sum Insured for the lost or damaged property. This is 

usually when the cost of repairs to Your Vehicle is more 

than the Sum Insured less any amount We can obtain for 

therefore cancelled from the date of Loss, with no refund 

of premium.

Vehicle(s) means any machine, including attachments, 

to be propelled by a power source other than manual, or 

and including Standard/Optional Accessories and other 

Vehicle Usage means the use of Your Vehicle which You 

COVER

SECTION 1 - COVER FOR YOUR VEHICLE

We will pay:

Insurance . At Our discretion, We will;

i. repair Your Vehicle; or

ii. pay the cost of repairing Your Vehicle; or

iii. pay You the Sum Insured or Market Value, 

original registration from new, replace Your 

Vehicle with a new Vehicle of similar make, 

lesser of is $15,000,000 or the declared Sum Insured. 

Section 1- Additional Bene*ts

of and directly in connection with a Loss payable under 

1. Accessories 

replace Standard/Optional Accessories or Included 

Accessories that are disclosed and are listed in the 

2. Automatic Trailer Cover 

trailer owned by You whilst attached to Your insured 

3. Death Bene*t

PART A - COMMERCIAL MOTOR (CONTINUED)
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4. Disability Modi*cations 

to allow the safe operation of Your Vehicle by You or 

and permanent disablement. 

5. Emergency Repairs 

6. Employee Vehicles 

his or her Vehicle 

business on Your behalf while using his or her own 

by any other contract of insurance or which is in 

contract of insurance;

as though Your employee were the Insured.

7. Goods in Transit 

We will pay for damage to Your goods or the goods 

under any other contract of insurance.   

8. Hire Car following Theft

Where there is a Loss which is the result of the theft 

hiring a replacement Vehicle of similar type to the 

Vehicle which has been stolen, up to $100 per day 

cease after a period of 21 days or when the Vehicle is 

returned to You in its pre theft condition or when We 

9. Immediate Family Travel Expenses

Vehicle are injured and hospitalised as a result of an 

Immediate Family.

10. Keys and Locks

If the keys or locks to Your Vehicle are lost or damaged 

11. Leased or Financed Vehicle Payout

If, as a result of the Loss, Your Vehicle becomes a 

to the difference 

and lesser of Market Value or the Sum Insured not 

discount for early payment, less;

interest on those arrears as at the date of Loss, 

and 

12. Mechanical Breakdown 

We wil

Vehicle resulting from Mechanical Breakdown 

a. less than 5 years old from its original manufacture  

the date of such Mechanical Breakdown

b. not used for the carriage of fare paying 

passengers

c. not used by You as a courier in Your business

d. less than 4.5 tonnes in Gross Vehicle Mass.

We will not pay more than $2,000 in respect of 

any one Mechanical Breakdown, or more than the 

lesser of $6,000 or the Market Value of Your Vehicle 

Insurance.

Part A - Commercial Motor
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13. Personal E#ects 

Accessories or Standard/Optional Accessories, as 

14. Removal of Debris 

Your Vehicle or from goods falling or leaking from 

Your Vehicle, including the statutory fees of  Fire, 

15. Repatriation of Driver

16. Repatriation of Vehicle

Your Vehicle to You at Your premises that are closest 

to the repairer, or location of Your Vehicle as a result 

following theft. 

17. Replacement Glass Bene*t

18. Replacement with a New Vehicle

a Total Loss and at the time it is so determined to be 

a Total Loss and Your Vehicle is within 2 years of it’s 

original registration, We will replace Your Vehicle with 

one of a similar make and model, or, at Your option, 

19. Signwriting

art work, or materials, forming a permanent part 

Vehicle.

20. Towing

21. Tyre Replacement 

the tyre that is damaged,  when a tyre is damaged 

and unable to be used again as a direct result of 

tyre’s remaining tread conformed with all legal 

requirements at the time of Loss, and was not 

recapped or retreaded. 

22. Uninsured Motorist Protection 

Vehicle caused by, or arising from, a collision with 

caused by such Vehicle; and

ii.  is substantially responsible for the Loss; and

and

c. You agree not to take separate action without 

Our written consent.

We will not pay more than $5,000 under this 

Section 1 – Optional Additional Bene*ts

will pay:

1. Hire Car following Collision 

Where Your Vehicle suffers Loss or damage as the 

result of an Accident and You are unable to use Your 

Vehicle We will pay 

replacement Vehicle of similar type to the Vehicle 

that has been lost or damaged, up to $100 per day 

cease after a period of 21 days or when the Vehicle is 

returned to You in its pre Accident condition or when 

PART A - COMMERCIAL MOTOR (CONTINUED)
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SPECIFIC EXCLUSIONS – APPLICABLE TO 

SECTION 1

We will not pay:

b. for depreciation, wear and tear, rust, corrosion 

or mechanical, structural, electrical or electronic 

breakdown or failure, or non performance;

c. damage to Your tyres caused by the application of 

brakes or by road punctures, cuts or bursts;

d. any loss arising because reasonable steps were not 

taken to protect or safeguard Your Vehicle;

liable arising out of Your misrepresentation of, 

entitlement in the settlement of any claim or 

Your Vehicle. This will not apply where this Section 

purchaser;

h. Loss arising from failure of, or defect or fault in, the 

used as a Tool of Trade.

Section 2 - Cover for Damage to Third Party 

Property

We will pay for

The amount You are legally liable to pay for Loss or 

arising out of the use of Your Vehicle or caused during 

loading/unloading.

the use of the Vehicle:

a. You;

Your Vehicle with Your consent;

c. Any passenger in, or getting in, or getting out of Your 

Vehicle;

d. Your employer or principal if Your Vehicle is being 

Accident or series of Accidents resulting from the one 

original cause.

Section 2 - Additional Bene*ts

will also pay:

1. Damage to Leased Premises

For Your legal liability for damage to property leased 

or rented by You where such damage is caused by 

2. Defence Costs 

3. Goods being Carried, Loaded and Unloaded 

property caused by goods falling from Your Vehicle 

and including whilst goods are being loaded and 

unloaded.

4. Legal Costs 

written consent.

5. Movement of Other Vehicles 

impede the loading, unloading or legitimate passage 

of Your Vehicle.

6. Non-Owned Vehicle 

property caused by or arising out of the use of any 

the Vehicle to use the Vehicle on Your behalf and in 

connection with Your business. We will not pay for 

damage to the Vehicle itself under this Additional 

Part A - Commercial Motor
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7. Non-Owned Vehicles in Your Car Park 

For Your legal liability for damage to Vehicles 

park is not operated by You for reward.

8. Supplementary Bodily Injury  

 (other than “Compulsory Third Party”)

The amount which You may be held legally liable 

to pay as compensation in respect of death, or 

bodily, injury arising out of the use of Your Vehicle 

bodily injury or death falls outside the scope of any 

compulsory statutory insurance scheme or accident 

compensation scheme.

9. Towing Disabled Vehicles 

property occasioned whilst Your Vehicle is towing 

10. Trailers 

property caused by or arising out of the use of 

number permitted by law.

SPECIFIC EXCLUSIONS – APPLICABLE TO 

SECTION 2

We will not pay for

a. damage or loss to property  belonging to or held in 

trust  or in the custody or control of You or any entiry 

or person entitled to indemnity under this Section;

b. any claim caused by or in connection with Your 

Vehicle, or any item of plant or equipment attached 

to Your Vehicle, whilst  Your Vehicle is being used as a 

Tool of Trade;

d. claims caused by the discharge, dispersal, release or 

escape of any trade waste material;

f. claims in respect of bodily injury if You or any person 

using Your Vehicle with Your consent:

i. is partly or wholly entitled to indemnity under 

any compulsory statutory insurance scheme or 

accident compensation scheme; or

for the failure to insure or register Your Vehicle or 

lodge a claim or comply with a term or condition 

in accordance with the requirements of any such 

scheme;

injury or death falls outside the scope of any compulsory 

statutory insurance scheme or accident compensation 

scheme.

g. any claim resulting from death or bodily injury to any:

ii. Of Your employees;

iii. Member of Your family;

the Northern Territory of Australia;

property is in or being carried by Your Vehicle for hire 

and reward.

GENERAL EXTENSIONS APPLICABLE TO ALL 

SECTIONS

1. Automatic Additions and Deletions 

a. such Vehicles are of a similar type to Vehicles 

insured by You at the commencement of the 

Vehicle;

d. You pay any additional premium that We tell You 

We require.

2. Contractual Liability 

damage arising under any undertaking, or indemnity, 

absence of such an undertaking, or indemnity, or 

contract.

PART A - COMMERCIAL MOTOR (CONTINUED)
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3. LPG Conversion

standard.

4. Cross Liability 

in the same manner as if that party were the only 

5. Other Interested Parties 

or damage to the insured property.

6. Sea Transportation 

which are incurred whilst Your Vehicle is being 

transported by sea between places in Australia, 

appropriate.

7. Subrogation Waiver 

We may become entitled by subrogation against any 

contractual agreement to release such party from 

liability.

GENERAL EXCLUSIONS APPLICABLE TO ALL 

SECTIONS

We will not pay for Loss or liability:

person has been forged or was the subject of 

unauthorised alternation; or  

ii. the forgery or unauthorised alteration could 

the particular category or type of Vehicle which 

against that person; but where that person is a 

member of Your family or in another personal 

relationship with you, or where that person is Your 

employee and the loss occurred whilst he or she was 

acting in the course of his or her employment, We 

there is serious or wilful misconduct on the part of 

that person.

i. whose faculties are impaired or could reasonably 

be assumed to be impaired, by any drug or 

liquid; or

iii. with a percentage of alcohol or drugs in 

percentage permitted by law; or

sample of breath, blood or urine for testing or 

analysis as required by law.

Vehicle was so affected, or refused to undergo an 

appropriate test at the time of the Loss 

roadworthy condition and such condition caused or 

accordance with the manufacturer’s instructions;

d. if Your Vehicle is used to carry a greater number of 

not caused, or contributed to, by such use;

Part A - Commercial Motor
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e. intentionally caused by You or by a person acting 

with Your consent;

f. incurred whilst Your Vehicle is being used:

i. in connection with the motor trade for 

purposes; or

ii. for, or being tested in preparation for, any race, 

trial, test, contest or other motor sport, or any 

written consent; or

iii. for carrying passengers for hire or reward other 

consent.

g. resulting from lawful seizure or other operation of 

law;

h. occurring whilst Your Vehicle is:

i. on rails other than as cargo;

iii. in an underground mine, mining shaft, or 

tunnels which are not public roads;

including aprons. 

hardening or setting of concrete.

j. of any nature, directly or indirectly caused by, 

resulting from, or in connection with asbestos.

k. arising directly or indirectly as a result of Your Vehicle 

of the load including any load projection limit or the 

has been obtained and the load is being carried in 

apply.

l. if Your Vehicle is being used for the commercial 

pay in respect of all claims arising out of one accident 

m. in respect of bodily injury if You or any person using 

Your Vehicle with Your consent;

i. is partly or wholly entitled to indemnity under 

any compulsory statutory insurance scheme or 

accident compensation scheme; or

for the failure to insure or register Your Vehicle or 

lodge a claim or comply with a term or condition 

in accordance with the requirements of any such 

scheme.

n. in respect of any claim for loss or damage of 

i. the corruption, destruction or alteration of or 

damage to data, coding, programme or software; 

or

hardware, software and embedded chips; or

iii. Any business interruption losses resulting there 

from.

damage occurs as a direct result of physical damage 

You are liable arising out of Your misrepresentation 

entitlement in the settlement of any claim or 

GENERAL CONDITIONS APPLICABLE TO ALL 

SECTIONS

1. The Lumley Repair Network

criteria which require the highest standards of repair 

quotation. Additionally We guarantee:

in the repair and

b. that the structural integrity of Your Vehicle has 

been maintained.

2. Claims Procedures

i. Full details in writing

ii. Any communication or court documents 

PART A - COMMERCIAL MOTOR (CONTINUED)
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b. You may choose a repairer from the Lumley 

but before repairs are authorised:

i. You must obtain Our written agreement

Our inspection

c. In respect of each claim or potential claim, You 

must:

i. Not make any admission of guilt or offer of 

payment without Our written consent

negotiations and proceedings

operation that We request;

Your name against any person and sign any 

documents necessary for that purpose; 

respect of any theft of or malicious damage 

to Your Vehicle

quotation purposes. 

3. Entitlement

4. Excess

a. Aged less than 21 years of age at the time of loss, 

then an additional amount  of $1,500 is payable;

b. Aged 21 and less than 25 at the time of the loss, 

then an additional amount  of $1,000 is payable;

amount  of $500 is payable.

if, in Our opinion, the Loss was not Your fault and 

responsible for the Loss.

5. Transfer of Interest

Our written consent.

6. Duty of Care to Mitigate Loss

to mitigate Loss and ensure safety of any Vehicle 

also maintain Your Vehicles in a safe working and 

roadworthy condition, conduct safe work practices, 

must also discharge Your legal obligations imposed 

Part A - Commercial Motor
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PART B – HEAVY MOTOR

De*nitions

Accident or Accidental means unintended, unforeseen, 

fortuitous or unanticipated happening or mishap, which is 

Aviation Works means any of the following work:

a. the refuelling of aircraft; or

b. the construction, alternation, repair, restoration, 

airport areas; or

c. the installation, alteration, repair, or maintenance or 

security and communications systems in any of the 

airport areas; or 

boring, laying of foundations, erection or dismantling 

of scaffolding, site restoration, landscaping and the 

in accordance with the guidelines and regulations 

Damage means any physical Loss, or destruction as 

appropriate to describe the type of Loss suffered.

Dangerous Goods means Freight that consists of goods 

Dangerous Goods Code means the current Australian 

Dogs means a load binder used in conjunction with a 

chain to secure a load.

Downtime means the period of time during which Your 

Driver

Emergency Accommodation means temporary 

accommodation required at short notice.

Excess 

Financial Stress means inability to meet debt repayments 

Fixed Costs

applying regardless of the use and operation of Your 

Vehicle.

Freight means goods transported by Your Vehicle for hire 

and reward.

GVM means gross Vehicle mass of Your Vehicle.

Immediate Family 

parents, siblings and dependent children.

Included Accessories

optional by the original Vehicle’s manufacturer on the 

whilst attached to, on, or within Your Vehicle.

Insured

Schedule.

Liability or Liable means a legal liability to another.

Loading/Unloading means the process of placing 

stationary.

Loss

Market Value

Loss.

Mobile Plant means a self propelled Vehicle, or machine, 

which is not normally registered for on road use and is 

lifting, pumping, spraying, loading and unloading, 

Nominated Driver means a person who has completed a 

Part 

Permanently Attached Plant means a piece of 

necessary for Your Vehicle to operate in the ordinary course 

of Your business. This may include a crane arm, hydraulic 

lifting equipment, concrete bowls, tilt trays, concrete 

pumping equipment and similar equipment.
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Pollutants means any solid, liquid, gaseous or thermal 

irritant or contaminant, including but not limited to smoke, 

any waste material regardless of whether or not such 

material is to be recycled, reconditioned or reclaimed by 

You or any other person.

Principal means a person for whom You act as agent 

Professional Indemnity Policy means an insurance 

Reasonable Costs

Reasonable Person has the meaning established at 

common law.

Section 

Standard/Optional Accessories means accessories 

but only whilst attached to, on, or within Your Vehicle.

Sum Insured

Schedule for which Your Vehicle is insured.

Third-Party means a person who is not the Insured, or is 

Third Party Details means information identifying a 

or her: name; address; 

 number; and insurance 

details.

Total Loss

We consider economical to repair. Where a Total Loss 

fully used and therefore cancelled from the date of Loss, 

with no refund of premium.

Tool of Trade means use of Your Vehicle:

lifting, pumping, spraying, loading and unloading, 

b. in  the process of setting up for such operations and 

preliminary to or subsequent to, being used for 

lifting, pumping, spraying, loading and unloading, 

d. while temporarily at rest prior to or subsequent to 

drilling, lifting, pumping, spraying, loading and 

Vehicle means any machine, including attachments, that 

be propelled by a power source other than manual or 

and including Standard/Optional Accessories and other 

THE AGREEMENT

timeframe agreed, We will indemnify You against Loss or 

Liability as described occurring within Australia, during the 

following options will apply:

SECTION 1 – COVER FOR YOUR VEHICLE

We will indemnify You for Loss by paying, at Our option:

a. to repair or replace Your Vehicle, or

is the less.

If the cost of repairs to Your Vehicle is more than the Sum 

the Sum Insured or Market Value. 

on Your Vehicle is cancelled with no refund of premium. At 

a. $15,000,000, or

b. the combined Sum Insured’s or Market Value’s, 

Part B - Heavy Motor
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INCLUDED BENEFITS – Applicable to Section 1

of and directly in connection with a Loss payable under 

Section 1 beyond $15,000,000.  

1. Accessories

either Standard/Optional Accessories or Included 

Accessories. 

2. Death Bene*t 

apply.

3. Emergency Accommodation

4. Emergency Repairs

5. Finance Payments

If You cannot use Your Vehicle as a result of the Loss 

payment for the period from the date of Loss to the 

Insurance; and

relation to any period after Your Vehicle has been 

repaired. 

6. First Aid Kit Expenses

administered. 

7. Immediate Family Travel Expenses

Immediate Family.

8. Hire Substitute Vehicle

replacement Vehicle of a similar type to that which 

pay is the lesser of $5,000, or four weeks hire, subject 

a. Your Vehicle being damaged and unusable as a 

b. Your Vehicle being stolen.

charges.  A day means each day that a daily hire 

hire Vehicle charges from the date Your Vehicle has 

Vehicle.

a cost of $100 per day while the insured Vehicle is 

reimburse 25 days hire Vehicle charges, amounting 

to $2,500. 

9. Keys and Locks

If the keys or locks to Your Vehicle are lost or 

damaged or if there are reasonable grounds to 

duplicated as a result of the Loss, We will pay the 

PART B - HEAVY MOTOR (CONTINUED)
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10. Leased or Financed Vehicle Payout

If, as a result of the Loss, Your Vehicle becomes a Total 

is less, is less than the amount owed by You under 

and lesser of Market Value or the Sum Insured not 

discount for early payment, less:

or any interest on those arrears as at the date of 

Loss and

11. Non-Owned Trailer

We will pay, for a trailer connected to Your Vehicle, 

12. Personal E#ects 

Standard/Optional Accessories as a result of a Loss to 

 

13. Removal of Debris

Your Vehicle or from goods falling or leaking from 

Your Vehicle, including the statutory fees of Fire, 

14. Removal or Retrieval Costs

to the nearest repairer, or nearest place of safety or 

15. Repatriation of a Driver

16. Repatriation of a Vehicle

You at Your premises that are closest to the repairer, 

or location of Your Vehicle as a result of theft, up to a 

17. Replacement with a New Vehicle  

 (Total Loss of a Vehicle)

a Total Loss and at the time it is so determined to be 

a Total Loss and Your Vehicle is within 2 years of it’s 

original registration, We will replace Your Vehicle with 

one of a similar make and model, or, at Your option, 

18. Reward for Recovery of  a Stolen Vehicle

Where Your Vehicle has sustained a Loss by a theft, 

We at Our option will pay a reward to obtain the 

consent that reward has been offered by You. We 

less, for any one incident of theft. 

19. Signwriting

materials, forming a permanent part of Your Vehicle 

20. Tarpaulins, Gates, Chains, Dogs and Straps

not apply to any theft claim, unless Your Vehicle has 

been stolen at the same time.

Part B - Heavy Motor
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21. Trauma Counselling

a. Your death if it arose from the Accident which 

caused the Loss, or

Accident which caused the Loss, or

c. the death of any other person if it arose from the 

Accident which caused the Loss and either You  

when it occurred.

22. Vehicle Modi*cation 

injuries and permanent disablement to allow the safe 

has been the subject of such injury and permanent 

disablement. 

OPTIONAL BENEFITS – Applicable to Section 1

1. Downtime Protection

We will reimburse You for up to 12 weeks of 

the indemnity period 

a. You acquire a Substitute Vehicle of a similar type, 

and

 Substitute Vehicle ’

in Section 1 has been 

c. Your Vehicle is not a Total Loss; 

We will also pay Your further Finance   in 

Section 1, and any other   related to loss of 

use of Your Vehicle. 

SPECIFIC EXCLUSIONS – Applicable to Section 1

We will not pay for:

b. depreciation, wear and tear, rust, corrosion; or 

mechanical, structural, electrical or electronic 

by road punctures, cuts or bursts; or

d. any Loss arising because reasonable steps were not 

taken to protect or safeguard Your Vehicle; or

You are liable arising out of Your misrepresentation 

entitlement in the settlement of any claim or 

is the lesser of $15,000,000 for any one Loss or all Losses 

SECTION 2 – LIABILITIES TO THIRD PARTIES

We will pay the amount which:

a. You; or

with Your consent; or

c. any passenger in, getting in, or getting out of Your 

Vehicle,

d.  Your employer or principal if Your Vehicle is being 

premises and/or Loss of use of property, or  premises, as a 

result of an Accident arising out of the use of Your Vehicle 

to property, premises and/or Loss of use of property, 

premises belonging to, or held in trust or in the custody or 

control of, any of the persons described in Clauses a., b., c., 

or d. of this Section.

We will also pay the amount which You may be held 

as a result of an Accident arising out of the use of Your 

outside the scope of any Commonwealth, State or Territory 
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Section 2, is $35,000,000 for any one Accident or series of 

Accidents resulting from the one original cause. This limit 

creating that Liability arises from Freight which includes 

Class 2.1  Flammable Gases

Class 3  Flammable Liquids

Class 4.1 Flammable Solids

Class 4.2  Spontaneously Combustible Substances

$5,000,000, or any greater amount shown by endorsement 

Accidents resulting from the one original cause. 

INCLUDED BENEFITS – Applicable to Section 2

1. Employee Use of Vehicle Liability

To indemnify Your employee for Liability for Loss 

employee to conduct business on Your behalf while 

using his or her own Vehicle with Your permission, 

2. Employer, Principal or Business Partner

partner and meet his or her legal costs incurred 

being used by You or any other licensed person with 

Your consent on behalf of Your employer, principal 

insurance.

3. Freight Falling, Leaking or Spilling 

property not belonging to You caused by Freight 

Vehicle is in transit, or during the course of Loading 

4. Legal Costs

result of the use of Your Vehicle. 

5. Loading/Unloading – Permanently  

 Attached Plant

ordinary course of conducting Your business. 

6. Non-Owned Trailer 

.

7. Vehicle Under Tow

Vehicle under tow by Your Vehicle for the purpose 

rights.
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SPECIFIC EXCLUSIONS – Applicable to Section 2

1. caused by or in connection with Your Vehicle if Your 

2. caused by or in connection with Your Vehicle when 

Your Vehicle is being used as a Tool of Trade;

3.

where:

Goods Code.

4. in connection with, or directly or indirectly caused 

by, or directly or indirectly arising from asbestos, 

asbestos products or asbestos contained in any 

products;

5.

6.

Your Vehicle is not registered for use on a public road;

7. arising from the use of any trailer that You do not 

own while it is in Your custody, or control, and 

is connected to Your Vehicle at the time of Loss, 

8. in respect of death or bodily injury if You or any 

person using, or in control of, Your Vehicle with Your 

consent:

a. is partly or wholly entitled to indemnity under 

any compulsory statutory insurance scheme or 

accident compensation scheme; or

any such scheme but for failure to:

i. insure or register Your Vehicle, or

ii. make a claim in accordance with its 

requirements, or

iii. comply with any of its terms or conditions.

9. for death or bodily injury to any:

or

b. of Your employees; or

c. members of Your Family, or

d. person if Your Vehicle is registered in the 

Northern Territory of Australia.

and applies notwithstanding the fact that the 

injury where such injury or death falls outside the 

scope of any Commonwealth, State or Territory 

scheme.

10.

loss, or loss of use of property or any consequential 

loss:

a. directly or indirectly arising out of the discharge, 

damages arising directly or indirectly out of 

the discharge, dispersal, release or escape of 

Liability:

ii. which is caused by a sudden, 

and 

Your Liability for personal injury or  death 

death falls outside the scope of any State 

11. for:

12. while Your Vehicle is being used:

a. in an underground mine, mining shaft, or tunnel 

which is not a public road; or

13.

14. arising in any way from the structural maintenance of 

15.

16. arising in any way from the construction, 

maintenance or repair of oil and gas wells or 

17. arising in any way from structural ship building or repair.
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GENERAL EXTENSIONS – Applicable to all 

Sections

1. Automatic Inclusion of Vehicles  and Trailers

any substitute or replacement Vehicle or Trailer 

purchased, hired, leased, or otherwise acquired, from 

the time of purchase, hire, lease or acquisition. 

the purchase, hire, lease or acquisition of any Vehicles 

and Trailers.  

$500,000, or

b.  as a result of the acquisition of the Vehicle the 

Sum Insured declared at the commencement of 

c. as a result of the acquisition of the Vehicle the 

25% of the total number of Vehicles and Trailers 

Insurance; or

d.   You acquire the Vehicle as a result of Your being 

e.  the acquisition of the Vehicle results in a material 

earlier; or

f. a Trailer is in Your care, custody and control and 

2. Cross Liability

in the same manner as if that party were the only 

Our rights of subrogation against each such party. 

3. LPG Conversion

4. Sea Transportation

Charges incurred by You whilst Your Vehicle is being 

transported by sea between places in Australia.

5. Other Interested Parties

or damage to the insured property.

GENERAL EXCLUSIONS – Applicable to all 

Sections

We will not pay for Loss or legal Liability:

1. 

under the control of, any person who is:

person has been forged or was the subject 

of unauthorised alternation; or  

ii. the forgery or unauthorised alteration could 

consent. 

against that person; but where that person is a 

member of Your family or in another personal 

relationship with you, or where that person is Your 

employee and the loss occurred whilst he or she was 

acting in the course of his or her employment, We 

there is serious or wilful misconduct on the part of 

that person.

2.

any person:

a. who has ingested any drug, substance or alcohol 

which may impair his or her faculties; or  

the Vehicle, at the time of Loss, while under the 

c. who has a percentage of alcohol in his or her 

the percentage permitted by law; or
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a sample of breath, blood or urine for testing 

or analysis as required by the law of any the 

Commonwealth, a State or Territory.

refused to undergo an appropriate test at the time 

in respect of any Liability they incur as a result of he 

or she being in control of Your Vehicle where one or 

3.

roadworthy condition and that condition caused or 

manufacturer’s recommendations.

4. if Your Vehicle is used to carry a greater number of 

legal Liability was not caused or contributed to, by 

5. 

6.  incurred while Your Vehicle is being used:

a. in connection with the motor trade for 

purposes; or

b. in any formal or informal race, trial, test, contest 

or other motor sport to be carried out on public 

c. in preparation for any formal or informal race, 

trial, test, contest or other motor sport.

7. resulting from the lawful seizure of Your Vehicle or 

Your Loss of the Vehicle by any other legal process or 

operation of law.

8. incurred by You because You cannot use Your Vehicle, 

or use any  trailer whether owned by You or not.

9. incurred while Your Vehicle is on rails other than as 

cargo.

10. incurred while Your Vehicle is not running solely on 

11. arising directly or indirectly as a result of Your Vehicle 

weight Vehicle permit has been obtained and the 

load is being carried in accordance with such a 

unsafe or unmanageable.

12. 

or indirectly out of:

a. the corruption, destruction or alteration of or 

damage to data, coding program or software; or

hardware, software and embedded chips; or 

c. any business interruption losses arising 

therefrom. 

B of Motorpack.  

GENERAL CONDITIONS – Applicable to all 
Sections

1. Driver Declaration 

2. Additional Excess

incurring legal Liability Your Vehicle is:

a.  a rigid truck greater than 4.5 tonnes GVM and 

of $1,000; or

under 25 years of age and has less than 2 years 
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years of age or older and has less than 2 years 

d. a Vehicle being used outside Your radius of 

operation which has been nominated by You 

$3,000, or

e.  a rigid body tipper or a tipping trailer, the 

incurred whilst the tipping hoist is partially or 

3. Claim Procedure

Loss, or the incurring of Liability, which may 

reasonably require to substantiate Your claim, 

including but not limited to a Statutory 

parties including letters of demand and court 

c. Where there is a claim or potential claim under 

Section 2 You must:

i. not make any admission of responsibility or 

any offer of payment without Our written 

consent, and

negotiations and proceedings, and

4. Subrogation

Subject to the Insurance Contracts Act 1984,

defence or settlement of any claim and the right 

to take any action in Your name;

information We require to conduct any action in 

Your name; and

5. Authorising Repairs

Our prior consent, authorise repairs to Your Vehicle 

which are, or may be, the subject of a claim under 

6. Average

If the Sum Insured on Your Vehicle is less than 80% 

a claim under Section 1, then We will only pay that 

proportion of the repair costs that the Sum Insured 

bears to 80% of the Market Value.

For the purpose of establishing the Market Value for 

their attached trailers will be regarded as separate 

and distinct items.

7. Other Insurance

effected, or if You intend in the future to effect, any 

address of Your other insurer or intended insurer, 

contract if known.

8. Replacement Parts or Accessories

If any replacement part or accessory necessary for 

Australia at the time of such repair, We will pay up to 

manufacturer of the part or the Australian distributor 

for that part or accessory.  If there is no Australian 

accessory.

9. Salvage 

and We pay You under Section 1, You must either 

10. Duty of Care to Mitigate Loss

to mitigate Loss and ensure safety of any Vehicle 

also maintain Your Vehicles in a safe working and 

roadworthy condition, conduct safe work practices, 

must also discharge Your legal obligations imposed 
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PART C - MOBILE PLANT & 
EQUIPMENT

De*nitions

Aircraft 

through air, atmosphere or space, other than model 

aircraft.

Accident or Accidental means unintended, unforeseen, 

fortuitous or unanticipated happening or mishap, which is 

Aviation Works means any of the following work:

a. the refuelling of Aircraft; or

b. the construction, alteration, repair, restoration, 

airport areas; or

c. the installation, alteration, repair, or maintenance or 

security and communications systems in any of the 

airport areas; or 

boring, laying of foundations, erection or dismantling 

of scaffolding, site restoration, landscaping and the 

in accordance with the guidelines and regulations 

Down Hole Items means drill pipes, drill rods, drill shanks, 

Dry Hire means the hiring out of an item of Insured 

Event means a happening causing sudden and 

Excess 

b. a percentage of the Sum Insured for the item 

damaged; or 

c. a percentage of the loss or damage.

Goods and Services Tax (GST) De*nitions 

GST, Input Tax Credit (ITC), Business Activity 

Statement (BAS), and Acquisition   

as amended from time to time.

Incidental Contract means:

a. any written rental agreement or lease of real personal 

property not requiring an obligation to insure such 

property or be strictly liable regardless of fault;

b. any written contract with any authority or entity 

responsible for the supply of electricity, fuel, gas, 

natural gas, air, steam, water, sewerage reticulation 

control systems, waste disposal facilities, telephone 

work done for such authorities or entities;

c. any written contract with any railway authority for 

including contracts relating to the operation of 

railway sidings; or

Insured means:

Schedule.

Insured Property means any:

a. Vehicle; or

Limit of Liability 

Schedule as the Limit of Liability.

Location 

Schedule.
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Market Value 

normal sale between an unconnected buyer and seller 

account of all factors including but not limited to  age, 

wear and tear, location, obsolescence and usability into 

account. 

Operator 

Part 

Personal E#ects means personal property generally 

instruments; mobile phones; notebook  computers; 

personal computers; electronic organisers; portable 

equipment.

Pollutants means any solid, liquid, gaseous or thermal 

irritant or contaminant, including but not limited to: 

.  Waste will 

or are intended to be recycled, reconditioned or reclaimed. 

Property Damage means:

a. physical loss, destruction or damage to tangible 

property, including the loss of use from such physical 

loss, destruction or damage; or

b. the loss of use of tangible property that has not been 

physically lost, destroyed or damaged.

out of, an Accident.

Provisional Repairs 

Registered Insured Property means the Insured 

a. registered for public road use; or

c. are required by any Commonwealth, State or 

Territorial law to hold a conditional registration or 

road permit.

Section 

Sum Insured 

Schedule as the Sum Insured.

Third Party means a person who is not the Insured, or is 

Trade Use 

drilling, lifting, pumping, spraying, loading and 

b. in  the process of setting up for such operations and 

worksite simultaneously with or preliminary to or 

grading, scraping, drilling, lifting, pumping, spraying, 

Transit 

Vehicle means any machine, including attachments, 

and to be propelled by a power source other than manual 

or animal power.

Watercraft 

other than model boats.

SECTION 1 - MATERIAL DAMAGE 

Extent of Cover

1. Insuring Clause

Motorpack, We will indemnify You for sudden and 

unforeseen physical loss or damage to the Insured 

 

within the Commonwealth of Australia, and while it 

is:

1.1 Care Custody and/or Control 

in Your care, custody and/or control or while:

ii. being dismantled for the purposes of cleaning, 

1.2 Dry Hire 

the  hirer will be responsible for loss or damage; 

and

ii. the hire agreement is not subject to any damage 

subrogation.
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1.3 In Transit  

2.  Additional Cover 

reasonably incurred by You or on Your behalf.

2.1 Expediting Expenses 

Such costs are limited, unless otherwise agreed by 

within Australia by the use of a licensed airline 

related allowances or payments;

d. accommodation and boarding costs, including 

meals and other costs associated with them.

otherwise noted in the Schedule shall be limited to 

the lesser amount of:

2.2 Accessories, Tools and Spare Parts

Loss of or damage to accessories, tools and spare 

parts that were attached to or within the Insured 

shall be limited to the lesser amount of:

a. $5,000 in respect of any one such accessory, tool 

or spare part; or

b. in the aggregate for any one loss, 5% of the Sum 

2.3 Signwriting

like which formed a permanent part of the Insured 

2.4 Tyre Replacement

The replacement of any damaged tyre that cannot 

be safely used again, with a new tyre similar in 

was not a recap or retread, and had a remaining 

tread depth that complied with legal requirements 

immediately before the loss or damage.

2.5 Protection and Removal

place of safety, or to any other location that We 

becoming bogged, immobilised or stranded, 

not be attributable to the careless action of the 

Operator in Our opinion.

consent to the incur such costs.

Our liability for 

shall be limited to the lesser amount of:

a. 5% of the Sum Insured of damaged or 

2.6 Lock and Keys

Our liability for Locks and Keys shall be limited to the 

lesser of:

a. $2,500 per key or lock; or

2.7 Loss of Personal E#ects

 

of loss.

limited to the lesser amount of:
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2.8  Windscreen Replacement

repair to or replacement of a damaged windscreen, 

a. the damaged windscreen is not part of any 

demolition industries; and

b. only the windscreen is  damaged during the 

repairs or replacements shall be limited to a 

BASIS OF LOSS SETTLEMENT – SECTION 1 ONLY

1. Where Repair takes place

1.1  Repairable Items

Where damage is repairable, and the cost of repair 

is less than Market Value of the damaged item of 

basis of the costs of restoration to the working order  

manufacturers list price; and

b. labour charged at standard rates and  transport 

costs of parts at ordinary rates together with  

customs duties or dues.

1.2  Depreciation of Parts

No deduction shall be made for depreciation in 

respect of parts replaced.

1.3  Repairs Carried out by You

If You carry out repairs at Your own situation or Your 

own workshop, We will pay the cost of replacement 

parts, wages and transport costs at ordinary rates 

and custom dues or other impost, incurred for the 

purpose of carrying out the repairs, plus a reasonable 

competent to do so.

1.4  Unavailable or Obsolete Parts

If it is necessary to replace parts which are 

the cost of similar parts for similar type of plant 

be unprocurable, We shall not pay more than the 

manufacturer’s or supplier’s latest list price. 

1.5  Decrease in Market Value as a Result of Repair

We will not indemnify You for any decrease in the 

any repair carried out under Section 1. 

1.6  Additional Cover

We will also pay the necessary and reasonable costs 

and acknowledged in the Schedule.

1.7  Provisional Repair

does not increase the total repair cost.  

1.8  Residual Value of Damaged Parts

2. Where Repair does not take place

2.1 Property Not Repaired Within 2 Years 

repaired within a period of two years from the date 

of loss, or damage, We will only pay the lesser of:

i. the estimated cost of carrying out repairs at or 

shortly after the date of loss or damage; or 

ii. the difference in the Market Value of the Insured 

2.2 Residual Value of Damaged Parts

3. Total Loss

If the cost of repair is greater than the Market Value of 

settlement shall be made on the following Total Loss 

basis:

3.1  Replacement Item or Market Value

We will at Our option either:

in type, capacity and condition to the Insured 

3.2 Residual Value of Damaged Parts
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3.3 Additional Cover

We will also pay necessary and reasonable costs 

Our liability for any such costs will be limited to the 

4. Excess

Where only one item is lost or damaged then the 

for a 

single item.

Motorpack shall be reduced by the amount of the 

item. 

Accident.

5.  Co-Insurance

Where the Sum Insured of any item of Insured 

property which is lost or damaged is less than 90% of 

the Market Value of that item at the commencement 

that portion of the Basis of Settlement described on 

to the Market Value of the lost or damaged insured 

item.

conditions.  It is a guide only.

the item is $200,000 and the repair cost is $100,000. 

The claim payment will be calculated as follows:

90% of Market Value = $180,000

We would pay $90,000 to repair the damaged item.

6. Limit of Liability

Our total liability for any claim arising out of one 

Insured for the lost or damaged item of Insured 

payable beyond the Sum Insured for any one 

SECTION 2 - ROAD RISK LIABILITY

Extent of Cover

1.  Insuring Clause

by including a Limit of Liability at the corresponding 

1.1 Road Risk Liability

road permit or conditional registration.  

Subject to all the other terms and conditions of 

which You shall become legally liable to pay as 

a result of an Accident which arises directly or 

b. which is anywhere within the Commonwealth of 

Australia;

2. Defence to Claims and Suits

2.1 General

a. defend, in Your name and on Your behalf, any 

claim or suit against You alleging bodily injury, 

in any such claim or suit is groundless, false or 

fraudulent;
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consent:

such claim or suit, including loss of salaries 

or wages because of Your attendance at 

hearings or trials at Our request; and/ or

ii. in bringing or defending appeals in 

grounds for a successful appeal;

such claim or suit and all interest accruing on 

paid, tendered or deposited in court that part 

or medical relief to others at the time of 

any bodily Injury other than any medical 

paying by any law.;

ii. the temporary protection of damaged and 

undamaged property of any person or party, 

including temporary repairs, shoring up or 

underpinning thereof; and

iii. purchasing or hiring or erecting and 

dismantling of hoarding, barriers, fences and 

any other form of temporary protection, 

including such protection which You 

requirements of any Commonwealth, State, 

Territory or, other Statutory Authority;

e. pay all legal costs incurred by You with Our prior 

written consent for Your representation at:

i. any Coronial inquest or inquiry; or

ii. any proceedings in any court or tribunal in 

connection with liability insured against by 

Any amounts We pay pursuant to paragraphs a. to 

payments in settlement of claims and suits, are 

3.  Additional Cover

Section 2, Insuring Clause 1.1, 

3.1 Substitute Vehicles

C Insuring Clause 1.1, shall include registered items 

of plant that are not owned by the Insured, but are 

in the Insured’s possession as a substitute item while 

the Insured’s item of plant is undergoing repairs or 

3.2 Movement of Other Machines

We will pay You all amounts that You become legally 

the loading, unloading or lawful passage of Your 

Vehicle. 

3.3 Removal of Debris

We will insure You for costs necessarily incurred 

of $50,000.

3.4  Sea Transportation

by sea between places in Australia.

3.5 Towing Disabled Machines

We will insure You for any Accident to any disabled 

reward. 

3.6 Trailers

We will insure You for any Accident in connection 

4. Cross Liability

Insured shall be considered as applying to each party 

comprising the Insured in the same manner as if a 

does not apply to each Insured separately and will 

apply to all such Insured’s in the aggregate so the 

Limit of Liability will not be increased for any one 
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5. Limit Of Liability

Schedule for any one Accident or series of Accidents 

resulting from the one original cause.

GENERAL EXTENSIONS 

1.  Automatic Inclusions/Deletion

If You acquire a replacement or additional item of 

Motorpack from the date on which You acquire it, 

but You must notify us:

$250,000.

control with the intention of disposing of, or selling 

any such disposition, sale or passing of the property 

from Your care, custody and control.

2.  LPG Conversion

3. Other Interested Parties

or damage to the insured property.

4 Hold Harmless Subrogation Waiver.

which We may become entitled by subrogation 

against any person or organisation where You 

release such person or organisation from liability.  

arrangements.

5 Hired-in Plant not noted on the Policy Schedule

Schedule. The most We will pay under Section 1 for 

include any:

carry passengers, 

b. building; or

6 Hired-in items noted on the Policy Schedule

I. The most We will pay under Section 2 for 
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GENERAL EXCLUSIONS 

C of Motorpack.

1 General Exclusions 

legal liability:

1.1 Licenced or Permitted Operator

Occurring while You are, or anyone with Your consent 

i. the current licence produced to You by that 

person has been forged or was the subject of 

unauthorised alternation; or  

ii. the forgery or unauthorised alteration could 

current licence produced to You;  or 

iii. the current licence produced would if it had 

operate  the particular category or type of 

consent.

against that person; but where that person is a 

member of Your family or in another personal 

relationship with you, or where that person is Your 

employee and the loss occurred whilst he or she was 

acting in the course of his or her employment, We 

there is serious or wilful misconduct on the part of 

that person.

1.2 Alcohol and Drugs

Caused by or arising out of the use, operation or 

a. Was or could reasonably be assumed to be, 

liquor; or

b. had a percentage of alcohol or drug in 

percentage permitted by law in the State or 

or

the taking of a sample of breath, blood or urine 

for testing.

of subrogation against the Operator  or indemnify 

the Operator in respect of any liability they incur as 

a result of he or she being in control of, or operating, 

1.3 Overloading

Accident.

1.4 Unroadworthy Condition

Caused or contributed to by the unsafe or 

1.5 Improper Use

That occurs as a result of the use of the Insured 

a. for any illegal purpose with Your knowledge and 

consent; or

b. for any official or informal race, trial, test, contest 

or in preparation for any of these.

1.6 Requisition 

Caused by the lawful seizure, or requisition of Insured 

any breach of contract, agreement or obligation.  

1.7 Underground Risks

unless otherwise agreed and acknowledged in the 

1.8 Vehicles on Rails

Incurred while Your Vehicle is on rails, other than as 

cargo.

1.9 Vehicles on Terra Firma

Incurred while Your Vehicle is not running solely on 

1.10 Electronic Data

Arising directly or indirectly out of:

a. any total or partial destruction, distortion, 

erasure, corruption, alteration, misinterpretation 

b. any error in creating, amending, entering, 
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or at all; and/or

d. any business interruption losses resulting from 

or legal liability arises as a direct consequence 

an action of You to Your own property, and which 

causes or is caused by any of the matters referred to 

display, distribution, interpretation or processing by 

electronic and electromechanical data processing 

or electronically controlled equipment, including: 

programs, software and other coded instructions for 

such equipment.

1.11 Terrorism

by, contributed by, resulting from, or arising out of or 

in connection with any act of Terrorism, regardless of 

or in any other sequence to the loss.

Any act of Terrorism includes any act, or preparation 

in respect of action, or threat of action designed to 

political, religious, ideological, or similar purposes to 

intimidate the public or a section of the public of any 

acting alone, on behalf of, or in connection with any 

and which:

or

c. endangers life other than that of the person 

committing the action; or

d. create a risk to health or safety of the public or a 

section of the public; or

e. is designed to interfere with or to disrupt an 

electronic system.

indirectly caused by, resulting from or in connection 

suppressing, retaliating against or responding to any 

act of Terrorism.

2. SPECIFIC EXCLUSIONS APPLICABLE TO SECTION 1 

We will not indemnify You 

for:

2.1 Mechanical and Electrical Breakdown

Loss or damage consisting of, or resulting from:

a. electrical, electronic or mechanical breakdown; 

combustion engine; or

c. a failure to supply or insert or maintain proper 

fuel, coolant or lubricants’ or

d. placing an incorrect or inappropriate type of fuel, 

causes a secondary consequence to such damage, 

or lubricants, We will indemnify You for such 

consequential loss or damage.

2.2 Marine Exposure

Loss or damage:

a. due to the total or partial immersion in tidal 

water; or 

Watercraft; or

c. whilst in the course of ocean marine transit; 

unless otherwise agreed and acknowledged by 

2.3 Wear and Tear and General Maintenance

deterioration due to atmospheric conditions or 

otherwise; 

b. cost of replacing:

tools, pressing, and punching tools, drills, 

bits, blades, and edges;
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ii. moulding, shaping, forming dies, moulds 

patterns, or templates;

iii. replacement parts including but not limited 

ropes, belts, felts, caterpillar tracks, chains, 

packing materials, connecting wires, hoses, 

elements, electrical contacts, and any other 

part or parts which require periodic or 

frequent replacement;

adjustment.

2.4 Minor Visual Damage

damage nor does it decrease the output of the 

2.5 Relinquished Custody

under any hire purchase or lease arrangement, 

of hire in place which make the hirer responsible 

for loss or damage, or;

under any hire purchase or lease arrangement, 

and the conditions of hire include any damage 

subrogation;

2.6 Security for a debt

stands as security for a debt and is the subject of 

2.7 Malicious Damage

For damage:

such property is unattended, unless such loss or 

damage is as a direct result of forcible entry of 

plant being left unattended and in an insecure 

condition including, but not limited to, where all 

2.8 Theft

all reasonable precautions to protect or safeguard 

2.9 Warranty and Maintenance Agreements

Loss or damage for which the supplier or manufacturer  

is responsible by law or under contract, sale or 

Maintenance Agreement.

2.10 Consequential Loss

for noncompletion or delay in completion, 

unless otherwise agreed and acknowledged by 

2.11 Plant Operation

Loss or damage:

 is undergoing a 

 is being used, 

operated or prepared for operation:

i. in any manner or for any purpose other than 

for which it was designed; or

ii. beyond the manufacturer’s recommended 

safe working limits or in a fashion contrary to 

that recommended.

known that the Operator was using the Insured 

 in this manner, then We will not deny any 

 

Our subrogation rights against the Operator; 

with adequate or appropriate, fuel, oil, lubricant  

or coolant; or

being used in a lifting operation in which a load 
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is shared or rigged for sharing with other cranes, 

unless otherwise agreed and acknowledged by 

2.12 Search Locate and Retrieval Costs

2.13 Down Hole Items

ground, unless:

2.14 Third Party Property Damage or Injury

3. SPECIFIC EXCLUSIONS APPLICABLE TO SECTION 2 

We will not indemnify You for:

3.1 Damages, Fines and Penalties 

b. any liquidated damages;

d. any additional damages resulting from the 

multiplication of compensatory damages; 

or  

e. any damages incurred by reason of any penalty 

clause.

3.2 Property Owned by You

liability arising from Your failure to maintain property 

maintenance was required.

3.3 Watercraft and Aircraft

arising out of or in connection with:

by You but is used by You for business 

entertainment.

b. the ownership, repair, construction, 

installation of any property in or on any Aircraft.

c. the ownership, use or control of any area on 

housed, maintained or refuelled. 

3.4 Professional Advice

Any legal liability arising out of any breach of a duty 

owed in a professional capacity by You or by persons 

for whose breaches of a professional duty You may 

be legally liable.  

rendering of or failure to render professional medical 

3.5 Pollution

arising out of the  discharge, dispersal, release or 

, bodily injury or death:

sudden and instantaneous cause which took 

Your liability for personal injury or  death of a 

falls outside the scope of any State or Territory 

insurance schemes or any other compulsory 

statutory compensation scheme.

3.6 Asbestos

a. Any liability for directly or indirectly arising, out 

of inhalation of, or fears of the consequences of 

to, or loss of use of, property arising out of any 

asbestos.

3.7 Railways

Loss, damage or liability arising in any way from the 

construction or structural maintenance of railways.
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3.8  Aviation Works

Loss, damage or liability arising in any way from 

3.9 Oil and Gas Wells and Re*neries

Loss, damage or liability arising in any way from the 

construction, maintenance or repair of oil and gas 

3.10 Ship Building

Loss, damage or liability in any way arising from ship 

building or repair.

3.11 Dams, Reservoirs and Weirs

Loss, damage or liability arising in any way from 

3.12 Admission of Liability

Any liability assumed by You as a result of any 

admission made by You.

3.13 Trade Use 

Any liability arising directly or indirectly from the 

3.14 Compulsory Personal Injury Legislation

Any liability for bodily injury, personal injury, illness 

or death incurred where You or any person using 

partly or wholly entitled to indemnity under any 

compulsory statutory insurance scheme or accident 

entitled to indemnity but for Your failure, or the 

failure of someone acting on Your behalf, to:

b. lodge a claim; or

c. comply with any term or condition of any such 

scheme.

3.15 Dangerous Goods

in use for, or is attached to any other machine in use 

if transportation complies with such  Code  the 

out of any one  Accident, is $100,000 unless noted 

3.16 Registered Vehicles in Northern Territory 

Any liability to pay compensation in respect of bodily 

injury arising as a result of the use of any item of 

Territory of Australia.

3.17 Driver, Employee and Family Members

Any liability arising out of death or bodily injury to 

anyone who, at the time of any Accident, was:

b. Your employee; or

c. a member of Your family. 

3.18 Loading and Unloading

Any liability caused by, or in connection with, 

place of rest beside Your Vehicle.

3.19 Employment Liability

a. Bodily Injury to any Employee arising out of or in 

the course of their employment by or with You.

b. liability caused by, arising from or in any way 

workers’ compensation legislation or accident 

compensation legislation, or 

c. liability caused by, arising from or in any 

way connected with, any industrial award or 

agreement or determination or any contract 

of employment or workplace agreement, 

imposed in the absence of any such industrial 

award, agreement,, determination, contract of 

employment or workplace agreement; or

of insurance, fund, scheme or self insurance 

arrangement, required pursuant to any 

legislation relating to workers’ or workmen’s’ 

compensation including any legislation of any 

apprenticeship with You but does not include any 

person employed under such a contract who is 

applicable workers’ compensation legislation.

3.20 Underground Services

supports.

Part C - Mobile Plant & Equipment
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GENERAL CONDITIONS

1. General Conditions

1.1 Misrepresentation and Non-Disclosure

a. failed to disclose any matter which You were 

to disclose or the misrepresentation, then;

i. Our liability in respect of any claim shall 

in the same position in which We would 

occurred or the misrepresentation had not 

been made; or

Where more than one party is insured under the 

will only affect the party responsible for the 

party.

1.2 Observance of Terms and Conditions

upon Your compliance with the following conditions:

or entity insured under it in so far as they relate 

to anything to be done or complied with by any 

persons or entities insured;

persons or entities insured of any alteration of 

risk which materially affects this insurance.

1.3 Reasonable Care

You and Your employees and agents, must at Your or 

minimise loss or damage;

b. comply with all reasonable recommendations 

damage; 

c. comply with all statutory requirements and 

recommendations of manufacturers and 

suppliers; and

1.4 Entitlement

Each person or organization entitled to insurance 

person or organization were You.

1.5 Notice of Claims – Section 1 - Material  

 Damage Only

conditions apply:

loss, destruction or damage to Insured 

ii. take all steps within Your power to minimise 

employees or agents;

reasonably require; and

theft, burglary or malicious damage.

or make good any minor damage, but in all 

agents an opportunity to inspect the loss or 

damage before any repairs or alterations are 

or on Our behalf  within a period of time which 

factors, You may proceed with such repairs or 

replacement.

c. We will not pay for any additional damage to 

any item caused by the failure to repair that item 

properly and without delay.

1.6 Notice of Claims - Section 2 Only
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action as may be necessary to minimise the 

letter, claim, writ, summons or proceedings; and 

d. make no admission, offer, promise, payment or 

offer of indemnity to any party without Our prior 

written consent.

1.7 Claim Co-operation Section 1 and Section 2.

may at Our  election: 

or settlement of such claim;

conduct proceedings or prosecute any action to  

enforce Your rights against others whether or not 

such claim; and

We may reasonably require for the purpose of 

defending or settling such claim or in the pursuit 

1.8 Subrogation

Subject to the Insurance Contracts Act 1984, We 

from any person You may be able to hold liable this is 

termed a subrogation right. and:

defence or settlement of any claim and the right 

to take any action in Your name;

information We require to conduct any action in 

Your name; and

1.9 Inspection

We or Our employees or agents will at any 

equipment associated directly or indirectly with the 

details and information which We may reasonably 

require.

1.10 Other Insurances

1.11 Assignment

No interest in this insurance can be transferred to 

1.12 Reinstatement of Sum Insured

any additional premium that may be reasonably 
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