






This Product Disclosure Statement (PDS) has been 

designed to help you get the most out o� your policy.

Use the contents pages and topic index to help f nd what 

you are looking �or. Important tasks such as taking out 

insurance or making a claim are explained in easy to �ollow 

steps. And we have included a glossary o� words with a 

special meaning.

When you take out an insurance policy with us, the cover 

we agree to provide you is set out in your current schedule, 

and described in this PDS, as well as any Supplementary 

PDS we may issue. Together, they make up the terms and 

conditions o� your insurance contract with us. Read them 

care�ully and store them together in a sa�e place.

I� you need more in�ormation about this PDS, please 

contact us or your insurance adviser.
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medical emergency
a physical condition, or illness, 
that places a person�s li�e 
at risk.

modif cation
any alteration or addition to 

the vehicle which enhances the 
per�ormance or alters the sa�ety 
or handling o� the vehicle.

No Claim Bonus
a discount that we apply 
to Comprehensive cover �or 
your car or motorcycle premium 
�or each year that you do not 
make an at-�ault claim.

nominated driver
the person or persons listed 

on your schedule as the 
nominated drivers. They must 
be 25 years o� age or older.

period o� insurance
the length o� time between the 
start date and end date o� your 
policy as listed on your current 
schedule.

personal items
any items, tools or appliances 
� excluding money, cheques, 
f nancial transaction cards, or 

any property used �or earning 
an income.

premium
the total amount you pay �or 
your insurance that includes 
applicable government taxes 
such as GST, and any duties 
or charges payable by you. 
It is shown on your current 
schedule. You can pay your 
premium annually in one lump 
sum, or by instalments.

salvage
what is le�t o� your vehicle 
�ollowing a total loss. We will 
take possession o� any salvage 
a�ter we have settled your 
claim.

schedule
your current schedule is 
a document outlining the 
details o� your insurance 
cover. Your schedule may be 
called a policy, renewal or 
endorsement schedule.

special conditions
exclusions, restrictions or 
extensions to cover that are 
imposed on specif c matters or 
people, be�ore we will provide 
insurance.

standard equipment
the standard equipment f tted 
to your vehicle at the time 
o� manu�acture. It does not 
include any modif cations, 
manu�acturer�s options, 
or accessories.

substitute vehicle
a similar vehicle type to your 
own that you do not own that 
has been borrowed or hired 
because your vehicle cannot be 
driven. For liability claims only 
we treat your substitute vehicle 
as your vehicle. 
See � �.

Supplementary Product 
Disclosure Statement (PDS)
a separate document that 
updates, corrects or adds to 

the in�ormation contained in 
this PDS.

terrorism
any act which may involve 
the use o�, or threat o�, �orce, 
violence or biological or 
chemical war�are, or nuclear 
pollution or contamination or 
explosion where the purpose o� 
the act is to �urther a political, 
religious, ideological aim or 
to intimidate or in�uence a 
government or any section o� 
the public.

total loss
when we decide that it is 
uneconomical to repair 
your vehicle.



unlicensed driver
an unlicensed driver includes a 
driver who:
� does not hold a licence
� is a cancelled, suspended, 

or disqualif ed driver
� is a learner driver not 

accompanied by a licensed 
driver (who holds the class 
o� licence required by the 
learner�s permit)

� does not hold the appropriate 
class o� licence �or the vehicle  

used or driven.

us, we and our
re�ers to:
CGU Insurance Limited 
abn 27 004 478 371

you
the person or persons named 
as the insured on your current 
schedule.
I� more than one person is 
named as the insured, we 
will treat a statement, act, claim 

or a �ailure to act, including a 
�ailure to do, or say something 
by any one o� these people 
as a statement, act, omission 
or claim by them all.

your home
your usual residential address 
in Australia.

your policy
the contract between you and 
us which provides you with 
insurance cover in exchange �or 

a premium. Your policy is made 
up o� two documents:
� this Product Disclosure 

Statement and Policy 
Booklet (PDS) and any 
supplementary PDS, plus

� your current schedule.

your vehicle
re�ers to:
� your car, including any 

standard equipment in,  
or on it, 

� your motorcycle, including 
any standard equipment in, 
or on it, and sidecar

� your trailer or horse-�oat 
including any standard 
equipment in, or on it.

Your vehicle must be:

� the vehicle shown on 
your current schedule

� registered �or use on 
a public road

� in a condition that complies 
with registration requirements 
in your State or Territory.

Your vehicle includes:
� any modif cations, 

manu�acturer�s options or 
accessories in, or on it that 
you have told us about, and 
we have agreed to cover.
 � I� your vehicle is 
a car or motorcycle, 
any modif cation, 
manu�acturer�s options or 
accessory must be listed 
on your current schedule.  
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Insurer 

CGU Insurance Limit ed 

A BN 27 0 0 4 478 371 

A FSL 238291

Enquiries 13 24 81  

Claims 13 24 80

Mailing address 

GPO Box 9902 in your capital cit y

Sydney 
388 George Street  
Sydney NSW  20 0 0  

Melbourne 
181 W illiam Street  
Melbourne VIC 30 0 0

Brisbane 
189 Grey Street  
South Bank QLD 410 1

Perth 

46 Colin Street  
West  Perth WA 60 0 5 

Adelaide 
80  Flinders Street  
Adelaide SA 50 0 0

CGU.COM.AU


